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(54) SALES SUPPORT SYSTEM 

(57)Abstract: 

PROBLEM TO BE SOLVED: To provide accurate 
information by allowing a customer to input his or her 
request item (vehicle kind, price, etc.) and retrieve 
corresponding data. 

SOLUTION: An article information storage means 1 
store article information including basic information 
regarding articles to be sold and additional information, 
request item input means 2 inputs request items 
including concrete items and abstract items that the 
customer requires for an article. An article selecting 
means 3 selects candidates for the article according to 
the article information stored in the article information 
storage means 1 and the request items inputted from 
the request item input means 2. An article specifying 
means 4 selects an article out of the candidates for the 
article. An additional information selecting means 5 
selects candidates for the additional information 
regarding the specified article. An additional information 
specifying means 6 specifies additional information out 

of the candidates for the additional information. A display means 7 reads basic information on 
the specified article and the specified additional information out of the article information 
storage means I, and lays out and displays them on the screen. 
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